Customer information

* Please arrive to the departure 20 min. prior to the departure.
* Smoking in the bus is not allowed.

CARRIAGE OF LUGGAGE
Free of charge are carried:
One pc. of hand luggage max. dimension 30x40x20 cm, which is possible to place under passengers one
seat. BOHEMIAN LINES does not liable for hand luggage or any other items in the passengers arrea.
Two pieces of registred luggage (children up to 11 years 1 pc.), max. dimension 80x60x30 cm and weight
of max. 20 kg each placed in the luggage compartment of the coach. Every piece of luggage has to be la-
belled with a name card. (We recommend to put on your telephone contact.) BOHEMIAN LINES is res-
ponsible for registred luggage max 5.000 CZK per pc. and max. 10.000 CZK per passenger. Travel insu-
rance inclusive lost and damage of luggage is recommended.

Following luggage is carried for a fee after previous reservation at the office of BOHEMIAN LINES
(info@bohemianlines.cz or tel. +420 416 810 054) only:

Larger or heavier luggage is carried for a fee 250 CZK / 10 € / 100 SEK per piece.

Excess luggage is carried for a fee 500 CZK /20 € / 200 SEK per piece.

Larger or heavier and excess luggage is carried for a fee 750 CZK / 30 € / 300 SEK per piece.

Prams, bicycles (stowed in a packet), ski or snowboards are carried after previos reservation for fees given
above only.

Staff on duty is authorized to check in neither luggage, that is either to its size or its nature exclu-
ded from transportation, nor excess luggage. In case of fully laden luggage compartment the staff
have right to refuse from carriage excess and larger luggage which have not been reserved in
advance.

Larger, heavier or excess luggage is excluded from carriage in the time of Holidays and Christmas.

SWEBUS EXPRESS does not carry any excess luggage!

Unaccompanied luggage, postal, animals, weapons and things, which could be a nuisance to other
passengers are excluded from the carriage.

Full wording of Condition of carriage see on www.bohemianlines.cz



